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For nearly 30 years Amdocs Global Strategic Sourcing has 
been enabling service providers worldwide to accelerate 
business growth, reduce costs and enhance their customers’ 
experience.

We employ flexible financial and delivery models to deliver industry-specific business 
and operational management services. Our unmatched delivery record and 
focused expertise make our global sourcing services a powerful proposition in the 
telecommunications industry.

The Amdocs Global Strategic Sourcing service catalog covers a wide range of 
managed services to support business and operational support systems (BSS /OSS) 
and service delivery platforms (SDP) for the communications, media and entertainment 
industry. Our outsourcing solutions include support for IT infrastructure management 
and hosting, application management and business process operations (operational 
and IT-oriented). In addition, Amdocs provides IT optimization and enhancement 
services which enable service providers to adapt their systems and processes to 
changing business and operational needs, from optimization to full transformation, 
while saving on operational and capital costs.

Lastly, the services included in this catalog are designed to provide value across all 
environments, based on Amdocs or legacy in-house or third-party systems.

For more information and contact information, please visit: http://gss.amdocs.com
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AMDOCS CES PORTFOLIO

AMDOCS PRODUCTS

CUSTOMER CARE

AMDOCS SERVICES
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CUSTOMER MANAGEMENT SERVICE DELIVERY
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service
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discovery

REVENUE MANAGEMENT

CONVERGENT CHARGING AND BILLING

MEDIATION

PARTNER SETTLEMENTS

PORTFOLIO ENABLERS

PRODUCT LIFECYCLE MANAGEMENTINTELLIGENT DECISIONING

FOUNDATION

BUSINESS CONSULTING

OPTIMIZATION SERVICESADVISORY SERVICES

PROGRAM MANAGEMENT

SOLUTION IMPLEMENTATION

BUSINESS READINESS & DEPLOYMENT

SERVICE DELIVERY

WORKFORCE PERFORMANCE & LEARNING

BUSINESS PROCESS OPERATIONS

APPLICATION MANAGEMENT

IT & INFRASTRUCTURE MANAGEMENT

MANAGED SERVICES

PRODUCT SERVICES

PROFESSIONAL SERVICESPRODUCT SUPPORT
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amdocs managed services

Business Process Operations

Application Management

IT & Infrastructure Management

SERVICE DELIVERY
MANAGEMENT

IT OPTIMIZATION &
ENHANCEMENT SERVICES
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Business Process Operations

Full range of services to manage customer backend business operations,
leveraging Amdocs best-practice business processes and BSS -OSS domain expertise.

Application Management

End-to-end applications development and support services around Amdocs or non-Amdocs applications,
leveraging Amdocs Software Development Life Cycle expertise.

IT & Infrastructure Management

Services to support the planning, hosting, operations and optimization of IT and data center infrastructure.

SERVICE DELIVERY MANAGEMENT

Services focused on the overall planning, management, governance,
quality and support of outsourced business processes, applications and infrastructure.

IT OPTIMIZATION & ENHANCEMENT SERVICES

Services to support end-to-end systems and processes adaptation to new and changing business and operational needs,
from optimization to full transformation.



6      Managed Services catalog

Revenue Management

Services for billing (prepaid and postpaid), partner management, and mediation. The main business process activities handled include: 
billing mediation, bill cycle management, partner settlement, accounts receivable and collections,

payments reconciliation, revenue assurance and print and mail services.

Customer Management

Services for customer management including systems performance, optimization, and order fall-out handling.

Service and Resource Management

Services for Operations Support Systems (OSS), covering planning, fulfillment and assurance domain specific services.
Additional services include: data integrity management, inventory management, process management,

configuration management and implementation management.

Product Lifecycle Management

Services for product and offer management, including:
offer design, configuration, test and deployment management; offer analysis and optimization; offer maintenance.

Digital Commerce Management

Services for management of digital content and Value Added Services (VAS) enablers. Business process
activities include ongoing operation of Service Delivery Platform (SDP) elements (commerce portals, app stores,

digital content portals, etc.) and content management.

Business process operations
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Application management

application development

Services supporting both functionality migration and data conversion activities from source applications to target applications, 
including the relevant planning, business readiness management, implementation and validation activities.

application testing

Services supporting the entire application testing lifecycle from test planning, test design, through test case execution to defect 
tracking and resolution.

application support

Services provided to ensure the smooth operation of applications in production and test environments. Services include:
application monitoring, application operation support, job scheduling, scripts handling and file transfer management.

application training

Services aimed at providing application users the relevant knowledge required to operate, monitor and control the applications.
Services include training planning, development, management and delivery (train the trainer or train the end-users).

application migration/conversion

Services supporting customer-specific functionality development for Amdocs and non-Amdocs systems (including legacy systems), 
utilizing the Amdocs software development life-cycle methodology.
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Hardware & Application Hosting

Hardware and applications housing, servicing and maintenance services (provided in an Amdocs data center facility).

IT & infrastructure management

Data Center Operations

Customer data center end-to-end ongoing operation services, including: hardware maintenance, performance tuning, information security, hardware
and software performance monitoring, data backup/recovery, high availability management and other relevant activities.

Facilities & Assets Management

Services provided to plan, build and maintain the data center and its support systems, including air-conditioning, electricity,
third party software and other relevant systems.

Capacity Management

Services provided to track data center hardware and software utilization, forecast capacity needs (based on trending analysis and known 
capacityinfluencing events/ projects) and plan required capacity changes.

Systems & Database Management

Services provided to plan, implement, administer and maintain an IT software infrastructure, covering:
operating systems, middleware, databases, storage and the IT network.

Business Continuity & Disaster Recovery

Services provided to manage all aspects of business continuity, ensuring back-up systems and personnel will be available in case
of any disaster at the production site, and that operations continue with minimal interruptions.

Activities covered include disaster recovery and workforce continuity planning, implementation and testing.
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Program Management

Services including program planning and scheduling, program governance, risk mitigation, interface and liaison with
client/third party vendors and providing overall communications, including reporting.

Service delivery management

Vendor Management

Provides liaison services with third party vendors for hardware, software and related services.
Monitor vendor contractual commitments and service levels. Manage vendor related escalations and deliverables.

Production Management

Services provided to ensure minimal disruption in the production environment and includes assigning a focal point in the
production control center to attend to critical issues. Change management processes to control changes in the production environment.

Service Desk

Services provided to handle and monitor incidents raised by the client and provide problem resolution within the defined SLA period. It also
includes providing daily and monthly metrics on incident volumes and status.

Service Level Management

Services provided to monitor, review and report the SLA ’s as agreed with the client.

Release Management

Services provided include requirements management, change and version management related to what will be built for
every release based on the approved release plan by the client.



About Amdocs

For 30 years, Amdocs has ensured service providers’ success and embraced their biggest challenges. To win in the connected world, service 
providers rely on Amdocs to simplify the customer experience, harness the data explosion, stay ahead with new services and improve operational 
efficiency. The global company uniquely combines a market-leading BSS, OSS and network control product portfolio with value-driven professional 
services and managed services operations. With revenue of $3.2 billion in fiscal 2011, Amdocs and its over 19,000 employees serve customers 
in more than 60 countries. Amdocs: Embrace Challenge, Experience Success. For more information, visit Amdocs at www.amdocs.com

Amdocs has offices, development and support centers worldwide, including sites in:

THE AMERICAS: ASIA PACIFIC: EUROPE, MIDDLE EAST & AFRICA:

BRAZIL AUSTRALIA Austria ISRAEL SPAIN

CANADA CHINA CYPRUS kazakhstan SWEDEN

COSTA RICA INDIA CZECH REPUBLIC THE NETHERLANDS UNITED KINGDOM

MEXICO JAPAN FRANCE POLAND United Arab Emirates - Dubai

UNITED STATES Philippines GERMANY RUSSIA

Singapore IRELAND SOUTH AFRICA

Taiwan

THAILAND

VIETNAM

For the most up-to-date contact information for all Amdocs offices worldwide, please visit our website at www.amdocs.com/corporate.asp.
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