Five reasons to modernize
your inventory for the 5G
and cloud era networks

You've strategized, planned and invested in your
network as technologies and services evolve. But is
your network inventory keeping up with the changes? =

Here's five reasons why now is the time \

to modernize your network inventory...
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tworks are
istantly evolving

Having experienced multiple stages of
evolution, cormmunication service providers
(CSPs) are now transitioning to software-
defined networks, virtualization and
cloudification, with deployments across
the edge and core. As with any evolution,
ensuring the success of the new while
maintaining coexistence with existing
networks, demands careful planning.

The evolution of Amdocs Network Inventory
offering, which includes our widely deployed
Amdocs Resource Manager (ARM),

has been instrumental in facilitating @
seamless transition between technologies,
empowering CSPs to embrace and
implement new networks and emerging
services. These advancements come as a
direct result of our continual investment in
inventory technology, while paving the way
for future development.

Networks are constantly evolving

Now, as 5G ushers in the next wave of
network evolution, Amdocs has augmented
our next-generation inventory offering

to support the needs of this technology,
together with cloud era networks and

new approaches to operations — all
focused on increasing agility while reducing
costs. By leveraging CSPs' existing ARM
deployments, our latest release unlocks an
evolution path for inventory that relies on o
trusted and versatile system that uniquely
combines the support for both traditional
and programmable networks, ensuring a
harmonious coexistence between today's
and tomorrow's networks. By relying on a
tried and tested upgrade approach rather
than a complete system replacement, it
also greatly reduces the risk inherent in any
system modernization.
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5 top drivers to upgrade your
Amdocs Resource Manager

5 top drivers to
upgrade your
Amdocs Resource
Manager

While there are many reasons to upgrade
to the next-generation Amdocs Resource
Manager (ARM) and many benefits to

be accrued, here are the top five drivers
based on our experiences from recent
customer upgrades.

1. Advance your cloud journey

2. Embrace standards and open APIs

3. Manage programmable networks

4. Do more, power automation

5. Adopt agile methodologies
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1. Advance your cloud journey

CSPs are moving their BSS and OSS to the cloud for a
multitude of reasons, primarily agility improvements and
cost reductions. To effectively support the migration, these
deployments often require updates to the underlying
infrastructure as well as to application software. An example
of this is the need to address the new stringent security
requirements introduced by the move to the cloud.

ARM's |latest release is ready for the cloud, having been
poroven in multiple service provider deployments on Azure,
AWS and OCI public clouds. This includes a software release
cadence designed to ensure you can easily keep your network
inventory software up to date, avoiding the risks that can
arise from aging software.

1. Advance your
cloud journey
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2. Embrace standards and open APIs

Network inventory systems sit at the heart of CSP operations, supplying vital data to deliver
process efficiencies through Al-powered automation. But doing so in a cost effective and agile
manner requires a standards-aligned inventory which simplifies the exposure of data and
capabilities to surrounding systems. Our active involvement in the TM Forum Open APl program
ensures ARM to be aligned with all relevant standards, with support for the following TM Forum

Open APls:

- TMF639 — Resource Inventory Management APl - TMF674 — Geographic Site API

- TMF634 — Resource Catalog Management AP - TMF675 — Geographic Location AP

- TMF652 — Resource Ordering Management APl -« TMF685 — Resource Pool Management AP

Trouble Ticketing Fulfilment

tmforum

TMF639 - Resource Inventory Management API
TMF634 - Resource Catalog Management API
TMF652 - Resource Ordering Management API
TMF674 — Geographic Site API

TMF675 — Geographic Location API

TMF685 — Resource Pool Management API

Planning

ERP

GIS

Assurance Network Discovery
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3. Manage programmable networks

While todays' CSP networks are still primarily
based on physical network functions, the
introduction of virtual, cloud network
functions is accelerating. For example, it

is expected that by the end of 2023, 60

5G standalone networks will have been
rolled out across the globe. Yet managing
programmable networks like 5G poses new
operational challenges, especially considering
the need to manage existing and new
networks in tandem to support existing
services alongside new ones. Overcoming
these challenges requires a reliable and

rich inventory that tracks the lifecycle of
networks and services, and provides end-to-
end visibility, including any inter-relationships
between multiple domains and layers.

ARM is being continually updated with
support for new networks and technologies,
such as 5G, SD-WAN and VxLAN, as well as
for established, yet evolving technologies like
WDM. In addition to functional software
updates, its support includes out-of-the-box
configurations that accelerate the inventory
management process for new networks and
technologies as they arise.

3. Manage programmable netvvorks!_
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4. Do more, power automation

With the deployment of new heterogeneous and disaggregated programmable networks, the
levels of network, service and operational complexity radically increase. This puts operations
teams under tremendous pressure due to the need to concurrently manage existing and new
networks. In this context, automation becomes critical, with inventory as a key enabler.

ARM enables automation with the introduction of new capabilities that boost the user
experience and increase productivity. This is driven by the product's built-in capabilities, which
are designed to minimize the number of clicks to complete routine tasks, such as rolling out new
networks or fulfilling new consumer or enterprise services.
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5. Adopt agile methodologies

In our industry, agility is an increasingly critical
success factor due to the accelerating pace
of new networks, technologies and customer
demands. This necessitates the embrace of
methodologies like DevOps and continuous
integration/continuous deployment (CI/CD)
to maintain a customer-focused approach
and ensure improved time to market through
the delivery of iterative business value. To
support these needs, we have incorporated
these new methodologies, e.g., SAFe (Scaled
Agile Framework), both into ARM, as well as
across our product and services organization.

5. Adopt agile methodologies

The time is now

With over two decades’ experience
successfully delivering more than one
hundred inventory projects worldwide,
Amdocs is well-positioned to support
CSPs across the spectrum in their network
inventory evolution. With Amdocs Resource
Manager, we provide the ideal blend

of capabilities to support today's and
tomorrow's networks, enabling CSPs to
evolve while minimizing risks and
mMaximizing returns.

To better understand how upgrading
Amdocs Resource Manager can empower
your organization to keep pace with
industry change, visit our product page
or contact your Amdocs representative to
arrange a meeting.



https://www.amdocs.com/products-services/network-inventory
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Amdocs helps those who build the future to make it amazing.
With our market-leading portfolio of software products

and services, we unlock our customers' innovative potential,
empowering them to provide next-generation communication
and media experiences for both the individual end user and large
enterprise customers. Our approximately 30,000 employees
around the globe are here to accelerate service providers'
migration to the cloud, enable them to differentiate in the 5G era,
and digitalize and automate their operations.

Listed on the NASDAQ Global Select Market, Amdocs had
revenue of $4.58 billion in fiscal 2022.

For more information, visit Amdocs at www.amdocs.com
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