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Launch compliant mobile financial services fast

Boost revenue with digital wallets

Mobile wallets open the door to offering a wide
range of services based around storing, moving,
saving, and lending money. With a digital wallet,
banks deliver a more seamless mobile experience.
Other financial service providers, like insurance
providers, add mobile experiences with enhanced
account features. FinTechs and other businesses
build new capabilities into core services, such as
payments, commissions, and loyalty rewards.

The Amdocs Digital Financial Services (DFS)
Plaotform lets you realize your digital wallet vision
quickly. It's an end-to-end cloud-based platform
that simplifies and accelerates establishing
services that rely on mobile wallets. From mobile
banking to a digital wallet for streamlining utility
or toll payments — and everything in between —
the platform lets you offer financial transactions
through mobile technology. With the Amdocs DFS
Platform, you can:

- Empower people to move money, pay bills,
and manage finances in your branded mobile
experience.

- Reduce time to market and costs for new
financial products and services at scale.

- Meet know-your-customer (KYC) regulations and
other compliance requirements easily.

- Boost financial inclusion in your markets with
low-cost, revenue-generating financial services.

Accelerating mobile money services
and products

Digital wallets unleash possibilities across multiple
business models. Traditional banks need digital
wallets to launch digital-only brands and as a
cornerstone for mobile banking services. Regional
transit operators use mobile wallets to give people
the power to store value and use it to pay for rides
and tolls. Commmunication service providers turn to
digital wallets to make pay-as-you-go options easier
for customers.

You have multiple potential paths to launching a
mobile wallet. You could undertake the expensive
and time-consuming process of building a mobile
wallet — including building compliant know-your-
customer (KYC) and banking functionality. Or you
could deploy a complex banking infrastructure that
includes a digital wallet option, which would take
even longer.

The Amdocs DFS Platform delivers a faster

and more cost-effective alternative. It includes
everything you need to store, transfer, save, and
lend money in a mobile wallet at scale while
meeting compliance requirements for your market.
Thanks to flexible templates, your mobile wallet
adapts to your specific use case in days or weeks —
not months or years. Amdocs banking and digital
experience specialists accelerate the process. Our
product roadmap and regular releases keep your
wallet ahead of customer expectations.



Data Sheet

Get digital wallet speed, scale, and flexibility
The Amdocs DFS Platform lets you:

- Launch in days or weeks: Start with a full mobile wallet solution and configurable templates of
banking features.

- Scale fast: Go from 1,000 users to millions with a platform and infrastructure designed to deliver high
performance at scale.

- Work with a leader: Amdocs has 17+ years of digital wallet experience and supports 30+ mobile wallet
enterprises with 16+ billion transactions annually.

- Adapt as needed: Customize your mobile wallet to offer unique features suited to your business
and customers.

The right platform for your digital wallet

. Electricity, Gas, Water,
Domestic or » é Government services, Mobility,

international TV, Internet, etc.
remittances

Parking tolls
Salary disbursement 'Féir;ﬁbftr;?i\g : Movies
Pensions —e
Rebates ‘
Welfare T Airtime top-up
Government Accounts DTH top-up
Privqte Transfers
Payments
Business fransactions - G . .
Commissions — = p— Online Shopping
Investments In-s*°re
Digital content
41 ~ Loyalty and rewards
Objle Fina™®
. . ® @ scorin
Risk profilling Loan n%anagement
Portfolio management eKYC
Loyalty and Rewards —L Deposits management
management

The Amdocs DFS Platform provides a foundation for the many ways banks, FinTechs, and other businesses take
advantage of mobile financial services.




New revenue and millions more
customers

An African bank faced growing competition
from digital wallet providers for payments
and other financial services. It needed to
build and launch a mobile wallet with a
range of features, including more seamless
cross-border remittances. The bank turned
to Amdocs for expertise and technology, with
the Amdocs DFS Platform as a foundation.
With Amdocs DFS Platform, the bank:

- Generated new revenue with an expanded
range of mobile financial services.

- Lowered costs and improved mobile
banking quality while enhancing onboarding
and KYC compliance.

- Added new products and services to deliver
a market-leading mobile wallet experience.

- Expanded into six countries, with its
potential customer base growing from
18 million to 700 million.
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Make mobile financial services amazing

At Amdocs, we help banks and other financial
service providers modernize from the core to

the customer. Your customers get financial
products and experiences that take the friction
out of financial services. You win and retain more
customers.

We've supported 50+ banks on their journeys to
amazing. Financial leaders turn to us for cloud
expertise, mainframe modernization, digital
experience engineering, and more. What mobile
wallet services do you want to deliver? Find out how
you can get there sooner.
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